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JOB DESCRIPTION
Job Title: Convalescent Care/Behavioral Health Consultant
Classification: Exempt

Team: Special Initiatives / MHCM


Reports to:
Coordinator of Special 




Initiatives
PURPOSE: Health Care for the Homeless (HCH) provides social work services to adult and geriatric clients who are receiving medical, mental health and/or addiction services at HCH.  This position will split time between providing case management services to individuals who are residing in the HCH convalescent care site and providing consultation and assistance to HCH providers on the management of behavioral concerns in primary care and addictions, and assisting in the triaging and managing of emergent referrals.  

ESSENTIAL JOB DUTIES

1. Independently provide integrated case management and brief intervention therapy to a caseload of adult and geriatric clients per established productivity standards and case management guidelines.   Functions include engagement and relationship building, assessment, assisting in the attainment of benefits, treatment planning, therapeutic interventions, interdisciplinary coordination, coordinating discharge plans, monitoring referrals and advocacy.

2.
Provide brief intervention therapy for clients who are not in need of longer-term services or for those who require more immediate attention than is available from the Mental Health and Case Management Services team.  Interventions include motivational enhancement counseling, adjustment to illness, disability benefits education and psycho-education.
3.
Provide mental health triage for clients referred by other providers for Mental Health and Case Management services, and provide crisis intervention for clients with more emergent behavioral health needs.

4.
Effectively collaborate with health care providers within HCH and the larger community to meet the needs of mutual clients, including coordinating interdisciplinary case conferences.
5.
Escort/transport clients as needed to various appointments and/or visiting the client in the hospital when appropriate. Appropriately refer clients to community resources and consistently 
monitor the outcomes of said referrals.

6.
Complete documentation of services in a legible manner in accordance with established formats.

OTHER JOB DUTIES

7. Facilitate groups designed to engage clients into treatment, especially in the areas of life skill enhancement and behavior change.

8.
Regularly attend staff meetings, team meetings, in-services, etc.

9.
Actively participate in performance improvement activities within the agency and team.

10.
Actively participate in advocacy activities that support the mission of HCH.

11.
Appropriately perform other activities not described above that are deemed appropriate by the 
agency.

EDUCATION/WORK EXPERIENCE

1. Master’s Degree in Social Work, Counseling or Psychology
2. Licensed as an LGSW, LCSW-C, LGPC or LCPC
3. Comfortable working with homeless and/or low-income individuals.

4. Able to work in an interdisciplinary team.

5. Excellent verbal and written communication skills.

SPECIFIC REQUIREMENTS

1. Able to read, write, and speak the English language.

2. Able to work with clients with limited English proficiency.

3. Able to make independent decisions when circumstances warrant such action.

4. Able to organize work.

5. Able to exchange information and communicate with the client, any available family members, other HCH providers, and community agencies.

6. Able to interpret facts and advise.

7. Able to take initiative and problem solve.

8. Familiar with Baltimore City and the locations of relevant service providers.

9. Able to work with ill, disabled, emotionally upset and sometimes hostile clients.

PHYSICAL DEMANDS

1. Able to move frequently and quickly throughout the workday.

2. Able to speak the English language in an understandable manner.

3. Able to cope with interruptions, be flexible and be a team player.

4. Possesses sight/hearing senses, or uses prosthetics that will enable these senses to function adequately so that the requirements of this position can be fully met.

5. Functions independently, has flexibility, personal integrity and the ability to work effectively with clients, staff, and community agencies.

6. In good general physical health and demonstrates emotional stability.

7. Able to cope with mental and emotional stress of the position.

WORKING CONDITIONS
1. Moves frequently during working hours.

2. Is subject to frequent interruptions.

3. Communicates with clients, staff members, community agencies, etc.

4. Attends meetings inside and outside the agency for client-related, professional, and educational purposes.

5. May be exposed to infectious disease with little likelihood of harm if established procedures are followed.
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Position:  Convalescent Care/Behavioral Health Consultant
Team:   Special Initiatives

	Area of Competency
	Evaluation

Method*
	Yes or No
	Activities Undertaken to 

Develop Competency

	1.
	Completes Encounter form adequately.
	C
	
	Supervisor provides instructions for completing the encounter form. The employee completes the form. The supervisor reviews the form.

	2.
	Completes the Assessment form and treatment plan adequately.
	C
	
	Supervisor provides instructions for completing the assessment form and treatment plan. The employee completes the form. The supervisor/ lead case manager reviews the form and the chart.

	3.
	Documents encounters using the structured note format.
	C
	
	Supervisor reviews structured note format. The employee documents encounters in the chart. The supervisor reviews the chart.

	4.
	Demonstrates the ability to relate to clients
	O
	
	Supervisor observes interaction with a client.

	5.
	Demonstrates knowledge of basic referral resources and procedures.
	O
	
	Supervisor provides resource guides, etc., and discusses referral procedures. Employee articulates knowledge of resources, procedures, etc.

	6.
	Demonstrates basic knowledge of entitlement systems.
	O
	
	Supervisor provides regular scheduled supervision with case manager to develop goals consistent with the work plan and will keep documentation of said supervision.

	7.
	Completes the Outcome Measurement Survey
	O
	
	Supervisor provides instructions for completing OMS.  Employee completes form and successfully submits to VO.


*Evaluation Method Key:  O = observation, C = chart review, W = written response
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